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Agenda

1) Why – tourism attractiveness:

✓ attractions

✓ infrastructure

✓ transport

2) Where – destinations and stats

3) Who – employment



Why…

Source: https://cdn.pixabay.com/; https://www.worldisbeautiful.eu/; https://tutay.pl/; https://magazynswiat.pl/ 



Forest cover: 30% 

Source: https://www.worldisbeautiful.eu/ 



Source: https://pl.wikipedia.org/

23 National Parks (1%)

125 Landscape Parks (8.5%)



Cultural heritage…

Source: https://geografia24.pl/



Source: https://whc.unesco.org/; https://nid.pl/

17 properties inscribed 

on the UNESCO World 

Heritage List

(15 cultural and 2 natural)



Malbork Castle

Source: https://www.worldisbeautiful.eu/ 



Toruń

Source: https://www.worldisbeautiful.eu/ 



Wieliczka 

salt mine

Source: https://zabytek.pl/



Świdnica 

church

Source: https://zabytek.pl/



Wrocław 

Centennial Hall

Source: https://whc.unesco.org/



Source: https://whc.unesco.org/; https://nid.pl/

17 properties inscribed 

on the UNESCO World 

Heritage List

(15 cultural and 2 natural)

129 Historic Monuments



Gliwice 

radio station

Source: https://zabytek.pl/



Elbląg Canal

Source: https://zabytek.pl/



Festungsfront

Oder-Warthe-

Bogen

Source: https://bunkry.pl/



Licheń 

sanctuary

Source: https://wyborcza.pl/



Accommodation (2023):

9,800 facilities (7,000 open all year) with 

790K bed places (580K), 

incl. 2,600 hotels (26%) with 315K bed

places

+ approx. 100K bed places (objects with 

less than 10 beds)



Airports

Source: https://pl.wikipedia.org/



Railroads

Source: https://geopolityka.net/



Highways

Source: https://pl.wikipedia.org/



Where…In 2023 there were 36.2M of tourists, 

incl. 7.1M foreigners (19.5%), 

from which 85% were Europeans

Occupancy rate of bed places was 40.5%



Source: Cierpiał-Wolana M. (ed.). 2024. Tourism in 2023. Statistics Poland. Rzeszów, p. 31. 



Source: Cierpiał-Wolana M. (ed.). 2024. Tourism in 2023. Statistics Poland. Rzeszów, p. 32. 



Source: Cierpiał-Wolana M. (ed.). 2024. Tourism in 2023. Statistics Poland. Rzeszów, p. 43. 



Source: Cierpiał-Wolana M. (ed.). 2024. Tourism in 2023. Statistics Poland. Rzeszów, p. 44. 



Source: Cierpiał-Wolana M. (ed.). 2024. Tourism in 2023. Statistics Poland. Rzeszów, p. 45. 



Who…

In Poland in 2021 approx. 420K people

worked in tourism sector

(4.1% of all employed)

In the 2020 the employer cost in the 

tourism sector in Poland was 8.4 € per 

hour (10.9 € in the entire economy)

Tourism employees were paid less only 

in Bulgaria (4.5 €) and Romania (5.9 €)



Source: https://businessinsider.com.pl/



According to Human Capital in Tourism

report (2022):

✓ lack of employees (high expectations; 

dismissals, changing preferences, low

interest among youth);

✓ lowering employer’s expectations

(experience, trainings)…;



✓ 26% of companies were employing

foreigners (93% were Ukrainians);

✓ 15% of companies employed Ukrainians

after the outbreak of the war 

(20% of hoteliers, 23% of restaurateurs 

and only 2% of tour operators);

✓ 12% of employers wanted to employ 

refugees from Ukraine in the near future;



✓ refugees from Ukraine could count on 

work primarily as kitchen help, maid, 

cook and waiter;

✓ among the difficulties linked with

refugee employment, employers pointed

out primarily the language barrier (41%) 

and formal obstacles (8%);



✓ every 4th company was looking for 

employees in the last year preceding the 

survey;

✓ half of the recruiting companies encountered 

problems in filling vacant positions (money);

✓ in the 3-year forecast, employment growth 

was expected by 16% of the companies

(only 7% in one year).
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Thank you

for your attention!

piotr_gabryjonczyk@sggw.edu.pl


